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ENHANCING INTERCULTURAL COMPETENCIES THROUGH REFLECTIVE WRITING

With the shrinking of time and space,
cross-cultural contact and interaction are
Effective
communication has thus

expected to continue rising.
intercultural
become an essential skill for employees
working across cultural, ethnic, and religious
divides, whether in domestic or global

contexts. At Kanagawa'’s Faculty of Business

Administration, the Cross-Cultural
Communication (CCO) undergraduate
course aims to equip students with

interpersonal competencies and intercultural
literacy. The course is offered during the
Spring Semester to both Japanese and
students. As the
instructor last

international course

semester, I chose to
incorporate reflective writing as a teaching
and learning tool in my CCC classes.
Reflective writing, while not new to
classroom settings, is widely recognized for
its benefits. Reflection is said to foster
growth in individuals—morally, personally,

psychologically, emotionally, and cognitively.

Magdalene Ang Chooi Hwa
Through weekly reflection notes, students
were encouraged to make the course
content more relatable and to unpack the
lessons learned. Since reflective writing was
a new exercise for many of my students, I
provided guidelines to help them get started.
I found the outcomes of their reflective
practices throughout the semester both
astounding and deeply rewarding.

I observed that my students’ engagement
in class noticeably improved, partly due to
the expectation that they respond to the
course content through their reflection notes.
With each reflection, students not only
enhanced their language skills but also
honed their critical thinking and reflective
abilities. This approach proved particularly
effective for students who tended to be
“reluctant” or “shy” when asking questions
or providing feedback during class. Reading
their reflection notes offered valuable
insights into their learning process, revealing
what they found significant about their
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experiences and what they might approach
differently in the future. Reflective writing
also provided me with invaluable feedback to
continually refine the CCC curriculum.

So, how did my students benefit from
reflecting on their class experiences? In his
first reflection, a French student wrote,
“Reflecting on my learning helps me
understand my own culture and my peers'
cultures much better. It also makes me
aware of my own cultural biases and how
they might shape my perceptions and
Another
shared her initial culture shock in Japan,

behaviors.” student (Korean)
discovering (much to her surprise) that
wearing a hat or a cap in class is viewed as
poor etiquette in Japanese universities. She
illustrated “hat etiquette” in her reflection,
comparing norms between Korean and
Japanese universities (see Image 1 below).

One Mexican student responded to the
topic on Language and Intercultural
Communication, writing, “Languages are
just tools for communication. They shouldn’t
be excuses to see or feel the world differently,
to harm people, or to ignore issues around
us... Differences aren’t a bad thing. They
make us unique, and we should embrace
them to understand our true selves.” A
Spanish student noted that promoting
gender-neutral language is fundamental to
change deep-seated norms that contribute
to gender inequality; for instance, in the
Spanish language, using gender-neutral
alternatives such as “latinx” or “les
estudiantes”.

A Japanese student reflected on
Stereotyping, noting, “I've heard that some

foreign people in Japan think Japanese don't

EfEAIZLD NO.80

sit next to them on trains. It may seem that
way, but it’s not necessarily because they're
foreigners. Some Japanese people just
prefer to stand rather than sit next to anyone.
Of course, it varies, but we need to use
courtesy and try to understand other
people’s cultures.”

A Polish student shared an experience
from a takoyaki party organized by a friend,
half-British
individual, had struggled with her cultural

who, as a half-Japanese,
identity. The friend started an organization
to bring together people interested in culture
and belonging. The student reflected, “As an
exchange student who traveled half the
world to Japan, I felt this was an opportunity
to see how different cultures are opening
Japan to be more inclusive of foreigners.”

On the topic of Cultural Identity, a student
reflected on her spiritual identity: “For me,
as a Catholic, being spiritual and religious
are the same. Now, I understand that in
other cultures, people may be spiritual but
not religious--- In my country, Baby Boomers
are more religious than my generation. I feel
torn between my family, who go to church
every Sunday, and my own feelings—I don't
feel the need to attend because I don't
identify with the institution or some of the
values.”

A Danish student commented on Non-
verbal Communication, reflecting, “The
lecture and class game raised my awareness
of non-verbal communication’s role in
intercultural exchange. The knowledge I
gained will improve my communication skills
and promote more effective intercultural
interactions.”
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Other students noted their learning from
group projects with classmates of diverse
nationalities, majors, and cultural and
religious backgrounds. One German student
shared, “The differences between high-
context and low-context communication
were eye-opening. In break-out group
discussions, I noticed that peers from high-
context cultures, like Japan, often
communicated indirectly and used nonverbal
cues. This differed from my own, more direct,
low-context style as a German. Recognizing
these differences has helped me be more

patient and perceptive, ensuring I don't

misinterpret indirect cues or seem too blunt.”

Imagel: Students’ reflection notes

Overall, my students’ reflection notes
reveal an increased awareness and critical
consciousness about their roles as agents in
their own cultural spaces, and reflections on
what they would do differently with the
knowledge gained. A Spanish student
summarized this well: “Through this course,
I've learned that navigating cultural diversity
requires ongoing reflection, openness, and a
commitment to challenging stereotypes. By
understanding and respecting cultural
differences, we can foster more inclusive
interactions and contribute to a more

interconnected global community.”

Image 2: Cross-cultural Communication class
(Spring Semester, 2024)
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2024 International Week at Lucian Blaga University of Sibiu

From May 20th- 23rd, I visited Lucian
Blaga University of Sibiu’s International
Week as part of the Erasmus + Program.
The university is located in Sibiu,
Romania. Sibiu is a historical city of
134,000 people. The public university
was established in 1990 and currently
has approximately 11,000 undergraduate
students and many different faculties.

Charles Hirst

Lucian Blaga University of Sibiu,

Faculty of Economics

View of Sibiu City
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My main goal during my International Week visit was to meet with various administrators,
professors, and students from around the world to investigate how we can best work together
going forward. On the first morning, I attended the opening
ceremony. Following the ceremony, I met with the University Rector ﬂ

- Dr. Habil Sorin Radu. The “rector” position is the equivalent of
“president” at our university. I gave him a calligraphy gift from
Kanagawa University. In the afternoon, I attended the city tour led
by the faculty of Lucian Blaga. I learned about the history of the
city and the university’s role in it. I shared with them the history Lucian Blaga University of Sibiu
of Kanagawa University and its role in Yokohama. President Dr. Habil Sorin Radu and
Charles Hirst

On the following day, I taught a class of approximately 20
Romanian economics students and
professors titled “Best Strategies for

Teaching Business Classes at

Kanagawa University in Yokohama,

Japan When Students Come From a

‘m‘ S \

Charles Hirst and his Wide Variety of Countries.” I believe my

economics students

talk was well received and the students

Charles Hirst teaching economics

had lots of questions about studying in Japan. students and professors
On Tuesday afternoon, I participated in a hands-on workshop |
titled “Erasmus Open Doors.” In this workshop, staff and
professors connected with international study abroad programs
shared ideas on how to strengthen the Erasmus program.

The following day, I met with Law “Erasmus Open Doors”
School Professor Dana Alexandru.  hands-onworkshop
Professor Alexandru has visited and taught at Kanagawa University
before. Professor Alexandru and I discussed many issues including

law study, research, and effective teaching techniques in the

Law School Professor Dana Alexandru classroom.

In addition to meeting with professors and staff at Lucian Blaga
University of Sibiu, I attended a class taught by Vigi Ardaniah from
Universitas Airlangga, Surabaya, Indonesia. She taught about
Sustainability Literacy in the English Classroom. I teach two SDG

English classes in the IBC program at Kanagawa University so her

Viqi Ardaniah from Universitas class was very he|pfu|
Airlangga, Surabaya, Indonesia
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On the final afternoon of International Week, I attended
a workshop titled, “Sharing Experiences About Cooperation
Partnerships Program - a Managerial Perspective.” The
workshop focused on practical ways to manage

international partnership relationships.

[ g

Finally, T wish to give .
many thanks to all the “Managing Cooperative Partnerships” workshop
staff at Lucian Blaga University of Sibiu and in the
international affairs section at Kanagawa University for

= coordinating my visit. Without their support, international

International support staff

at Lucian Blaga University of Sibiu

cultural exchanges like this wouldn’t be possible.

(FRE/Fv—ILX - J\=XK)

2024 FEEBREEMFER [H18EdH 50X OHIETE AL |
V=29 )LTHA 2Fv 2T DhMERS

EH—FBZmIX EHERRTOS IO b
ERAREHS VMR ICBITDIEEFELEE
E R Tz ETOMISEMAL (CEE 9 D FERATR
(R - FRAEZER) TlE. SEHELDFULEH
EUTEEZH{RELEY =S vILTHA2F
v TEERUZ. Fr2TEWRE EEDX
S(TAEDAFDZFBZZB/E T INE LN
N SEIDOY -2 vI)IL7HA > F v > T TIE 4+
RGBT Z HBE LIS, EENICEBFERYTIL
THREERROTOI S Lr'BODCEE U,

CDF v O TDOREZR[RENE. HREHFS0N
WMXDTLART ST+ 20 ERFTTDICH
=D, COMXDEBHIRRT—IRILE —D—
ATHD [FE] Z2ERELT. H5. BEZ5D
BN S RIEFEESDIDZBEITSZIIETHD
120 HIREHFBVHIXI(C [, BBNRETZE(CERE
HENTRMEINTH ST PEREF XD
Z. BULERBRZRER < END, INEFHEX
HREORNDOPTERUA R IEZ & EFNE,
TLARTS T4 I DEERBWFTHD
FEEMN EFREBLUEIZ 2" —>3>%ED

TR BE
CENHET (PTADKDSRR). TDFEETRE
{EEEBZEICEDRND. AT, £5IKD
DEEREBZRMRITBZPT. EOLDICZEDER
HBIBHDINRNLKTLARTS T4 20N EDS
NTULLK DO HDFEDEERNIRFKADEIEE TH
DEBVZD,

HEMR IO T NE—HIDRRED—DIC.
TR (CE I DMEADEMEVWDSEZANGD. E
AN DREET Bt T©H S DAk Z B (C
KIAITDZET. ZOHITASHDEBENDE,
ENSDHBANEEND END, TDEAEL
TSEDF v > TOMREBRDEFEEHRD
CERMNBSEENDIDITTH D TDFEENER
[CEBEZFE. HKBRULGHNS, BSDFEUEND
DGR EEN. RENICRMI DL DR
EOH I ZET HERRDOERTHZI T L1 X
JS5>F 4 2 0D—BlinEEEXx 2.

BANBBDOARKZRNT D28, Kk,
EMORRZWX IS BRI EERD EE
ABNTHED, ZOLDSMHENEZ<FIETD
C & THIDEA . HENERN (ST T 5N



JUIWIOSRUR]JY SSOUISNG] [CUOH)RWIIU] JO IN)NSU]

TV BN (C(FREEPEDE)LDERICH
BIEEDBRANR=INEUNRLL. 2E.
535 E WD TEIBFIIRDNE UL, €5 LR
HOBAA (DX EBWVZ D) HMEANEEA.
s EEEE DIRT T S ENAFENTL
Do

SEDOF v > TTIE ERCESHREY SR~
SIA>URBHSHETYUVDADRNZEX. fft
HERDEDIRBHBM DL DEITOTZERESR 2
2EBBEL. COFREE. BEEEFEEHIC

FIEREIR DT N2 1 —BEFEHFFROH A

MEREEK. BPKE. £EEHAFKTOS T bAIN
—THDIPNELEICKD TES TR DEEZ
FHNT SNz, Fllld TeES o] /R—LR—
SEZBRUTEULW PNEEDESZERAL
DD ISXDF /R IE X E U TALNE
DIBFR(C/AD D DB D,

REUT HREFSVHIX(CHNT, ZDK
SROAETXEFRBIGFANGDTHEIDH.
AZNEV EBSVWVED KDIMENHDTHS
SHh. ERRURELDIC. BEHEDHA. RFER
MRENEWNWDS C EFZD PTA BB, PR
DX NH IR TBBBIH (CDTRNT ENBH(C
BiREND, FRIEBDOH5Y ., (FRELTOE
BHBEICRZBDETIERBETETRAVRRTHS
5, FR. MR, 24, L2 RAFT—0RILFT—
NEDS C ENERD K DRIBFAIN G DDH S
DF v > TDRTEZENTIL-TICHHINT
ZTDERDIRIGAA DO DEEIEITDIKRD/RTA—
023avF] (J4—=ILRDO—=0+D0—-0> 3y

EfEAIZLD NO.80

) =70l B FEERLE UZEEET
BEBRCOOFAZEERL. TOHEZZITT
FA>SA DRIBI(ICEGZRDONET(ED DN
TOREMREENMIRRIFAET<EILLTVD. F
ECEDEFPER, BREZR<ERNMtS(CHE
ATHED. BEZREITZENBEULE LR
DTWVWBDTIFIRNEB DN

COULHEEROT. REBNICEET)L—
TRDIERESNIEABTZREICBNT ULV S
NHAHIREHFS WX (T2 B U, B ADFKRZ
BIE5T KOER. HEzESHUZDON. T
DUREBRNSRDHEE L THIZL. —DHED
TIN—=T(F HREHFSVMX (T 77— &8
ZREHU. TNSZMNIEDEER. MEED
BBREANR—-RAZEDH T EZREL T
IR FRORIRGEE G Z M LS B3R E
WENTWVNBZEEHD. IOUIMRZREL
DD, LW R BEEBDOTICTI7/RTY hDK
SIMEFAEEDHTED E LTV 22U, 7D
KORIBAZE EC(EDRBERVONEET
DNUITEERIBI TCUED. FEIIL-TE. T35
SESITHEAITRILDIRR—AT hZIRER
L. B ZERPILEUINT U o7 — MMERENE
TSRAI > DH RS FTEHARICEHRKRKEND &
G T TUNE, BRFCT > MAIC(E Yogibo.
J\FYYD. VRICKDTISRIUITLE. &t
HODZEF I DMBREN TV RDIIL—-T
(&, HORBREEO. XD EILICHHET D [(FET
SR IhEDOBHEBSEART O (CiifiEz R
HU. Z2ZIC K ZPU—FFXTENBKLSNEH




JUPUWIISBURY SSOUISNG] [CUONBILIDJU] JO IM)ISU]

ZERLUCWVZ. KPZU—FTFESNTWVDF
—F 4 A NDOEMZEZDBETRI & TMA
HNSOEREZEHDZ DL SREHNTTHD. S
A JHEEROHE(ITOEMRZE(CRNEH LR
NSIBE(C< CENTE D, BHEN(C(E MR
2 BEEICHZ TUE DB EIERENRZER
NEEDEZ DHERNINEZ RN

B D)L — T [EH1REH B ROBEC 4
VVBEASR & 7 T2 | FBEHS R DRSS ER & MR BT BR S
DERETFICEEL. 22C/TUv T — Mk
IS5 BT A DR B MEE SN T . &
E[C=a1—T—IDI\ASA S BEEHRE S
HBESRBETH B, COLSC. FroTA

SIUEFEFTHEFIRTHDINR. BFmEKDZ
EBZZ N5 BENRASOHR(CIEHERNR
ERZRHUTLZ. BENRZIMECDONTE
Z < DIEWEAIAZINERODNDIHA. ZSUIER
EEREHL <HEHERTV CET ER(CH
mEEATIOROAETANEFN. BfiEE
[CRDDRDIRTILART ST 4 I ICEN
B ENER SN SEIZT D UIZIEHENR
ERZRIL T IERNRSRICDOVNTIRFT T D
RETHBD. COMXOF|ERMRE DIREEEH
ANVAY =P A

i nuﬁn g

- ”H Um' :

ERE TR
20244 BIE V- 2+ VFFL v X v /-f
FDSX X F—F X VY=Y 2 b7 ¥ L) i

8,/ D=EE - BLIE)

EFEEMRFRFAINSOHHSE

NEBEEROSH ST
& : RIFAFRBEBAEE BEEAT (A)
[BEEAR 1 — 5= 073 EA T &K

NXEDTARIUT AW

& R)IXZFE EFEERFTR

BF : 2024 £ 12 A 6 H(&)15:30-17:00

5 HREHFSNFr /U 11 E 11009

< : Memory, Nature, Place and Border:

-

9gHY @R

Contemporary Art in Okinawa and
Bosnia

RIS IRE Ty F=LDYF
VA=K

BiAd 1 KEBURE (SSERIFARE

<HR)IKXZEFZREUIN DG >

T5 QR F/Z URL KD BEHIAH T =0,
BEBIE  https://forms.office.com/r/Uw

?gﬁﬁﬁf aGZhikgU

® HRFE

¢ EFEEIA—SLN03SH
2024 & 12 A 25 BtEHIITFE

o TJOZT O R—)\-3#%
2025 & 3 A LBHIITFE

o [ERRFAIZEKD No.81
2025 F 3 A LBRITFE
XEBFEEELTHDFET,

EfZH7ZLY No.80 imEE FBEAK (BIZRE LIRENH)



